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Part I 
Main author: Jack Carson 
Executive Member: Cllr Boulton 
Ward: Hatfield East  

 
WELWYN HATFIELD BOROUGH COUNCIL 
CABINET PLANNING AND PARKING PANEL – 31ST OCTOBER 2019 
REPORT OF THE CORPORATE DIRECTOR (RESOURCES, ENVIRONMENT AND 
CULTURAL SERVICES) 

INTRODUCTION OF WAITING RESTRICTIONS IN VARIOUS ROADS, FRENCH 
HORN LANE, EAST WARD, HATFIELD 

1 Executive Summary 

1.1 Within the next year work is due to start on the redevelopment of Hatfield Town 
Centre, including proposals to construct a new multi-storey car in The Common 
car park. The redevelopment is likely to cause a degree of parking displacement 
during and after the construction of the new car park. Residents and businesses  
in the roads surrounding the town centre are being consulted on parking 
restrictions now to minimise the effect of any displacement. The consultation 
area of “French Horn Lane” initially covered 23 roads to the south and east of the 
town centre. The consultation area was later expanded to include Oakland’s 
Wood and St Albans Road East. 

1.2 In January 2018 the Council sent out the first round of consultation letters setting 
out the scope of the consultation. Options in the survey form for new restrictions 
included double yellow lines (DYLs) and permit parking zones (PPZs). The letter 
included a proposal to create a Verge Protection Order (VPO) to prevent parking 
on grass verges and pavements. There was also an option to “Do nothing” to 
indicate that no changes were required. 

1.3 A VPO covers the limits of the public highway, extending from the centre of the 
road to the highway boundary, which in many cases is the boundary of the 
private property, this could include verges and/or pavement. Yellow line waiting 
restrictions also share the same boundary. A VPO covering all of the French 
Horn Lane consultation area will be presented at a later date. 

1.4 Some roads returned low numbers of responses, less than 20%. These roads 
were given a second chance to respond in May 2018.  The French Horn Lane 
Area was subsequently divided into five separate areas for further consultation 
and detailed parking designs. Areas 1 and 2 have now been completed, with the 
implementation of new waiting restrictions together with the creation of a new 
resident permit parking area, Zone B15 and the expansion of existing zone B02. 
The remainder of this report relates to the remaining areas 3, 4 and 5. 

1.5 Area 3 is residential and comprised of Endymion Road, Endymion Court, 
Cranbourne Road, Old French Horn Lane and School Lane. A primary school 
and Church are included in this area. 

Area 4 consists of industrial units and comprised of Beaconsfield Road and Bury 
Road. 
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Area 5 has a residential and retail mix and is comprises St Albans Road East, 
extending from The Parade towards Hatfield Town Centre. 

1.6 This report sets out the results of the informal consultation, the statutory 
consultation and the recommended course of action.  

1.7 One objection has been received relating to the proposed parking restrictions;  
please see Appendix A 
 

2 Recommendation(s) 

2.1 That the Panel considers the objection received in 4.1 and in addition the issues 
raised in Section 15 around equalities and diversity. Having considered all the 
detailed issues in this report including any proposed mitigating actions; 
recommends to Cabinet to proceed with the creation of traffic regulation order 
(Appendix B) for the reasons set out in this report. 

3 Explanation  

3.1 In view of the fact that new restrictions implemented in Areas 1 & 2 could cause 
parking displacement, especially from commuters looking for elsewhere to park; 
in June 2019 a further opportunity was afforded to residents and businesses in 
Areas 3, 4 and 5 to choose from a variety of options available to them. These 
included yellow line restrictions and resident permit parking, with the option of 
shared use permit parking bays allowing 2 hrs free for visitors. Businesses who 
had also complained of lack of parking space for local workers and visitors were 
also offered the option of shared use business permit parking bays.  

3.2 Area 3 of the 103 eligible properties, there were 62 replies; indicating a high 
return of 62%. The letter of June 2109 produced a swing towards resident permit 
parking but insufficient to indicate a clear majority for this proposal. Most 
residents had indicated a preference to retain their current restrictions (Monday 
to Friday, 8am-10am, excl. Bank Holidays). The double yellow line junction 
protection proposals were welcomed. 

           Area 4 A far lower return was received from the business sector with the shops in 
The Parade also being included in this survey. Of the 43 properties surveyed, 10 
replied (23%). There was strong opposition to the proposal of shared use 
business permit bays, the majority wishing no change to the current arrangement 
where gaps to the existing double yellow lines are present at various intervals 
along the length of Beaconsfield Road allowing unrestricted parking. 

           There was also strong opposition from businesses in Bury Road to the original 
proposal of installing no waiting at any time restrictions around the perimeter of 
the cul-de-sac. However some businesses located in the stub service road have 
requested restrictions in that area due to blocked access. Other businesses 
complained of lack of visitor and local worker parking. The current proposals 
have been modified to reflect the various requests but it should be noted that 
they may be largely nullified by the prevalence of local companies with vehicle 
fleets parking in these areas. 
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           Area 5 Residents in this area had been offered the option of shared use permit 
bay parking or limited waiting (single yellow lines), having previously discounted 
the ‘Do nothing’ option. Of the 50 residential properties consulted, 24 replied 
(48%) The majority of residents have requested a single yellow line restriction, 
Mon-Fri, 8am-6pm. Additional double yellow lines have been proposed for the 
area outside the Court buildings. These have been welcomed by the Local 
Government Offices opposite. 

3.3 It is now standard practice to monitor any comment or remarks made concerning 
new waiting restrictions following their implementation. Any such comments 
made will be reviewed after a period of 6 months to determine if any 
amendments or further intervention is required. 

           An example of this is attached to these current proposals. Following the 
implementation of waiting restrictions recently in Lemsford Road, Hatfield, a 
change in parking patterns occurred leading to a marked reduction in visibility for 
vehicles exiting Worcester Road. The existing restrictions have been 
strengthened accordingly.   

Traffic Regulation Order (TRO) 

3.4 On the 28th August 2019 the public notice proposing “The Borough of Welwyn 
Hatfield (Various Roads, Hatfield) (Restriction of Waiting) Order 2019” was 
advertised in the Welwyn Hatfield Times. Notices were also erected in the 
lengths of roads affected and letters delivered to residents and businesses. Plans 
illustrating these proposals are attached to this report. See Appendix B. 

4 Objections 

4.1 One objection has been received in relation to the proposed waiting restrictions. 
The objection is summarised below: 

a) When we started our business of vehicle hire, there were very limited 
parking restrictions in place. This suited us as we have our own 
vehicles & customers coming to hire our cars and/or vans. As time has 
gone on, more and more parking restrictions have been placed in the 
area, making it increasingly difficult for us and the other vehicle based 
businesses to park. Being close to Hatfield station adds a constant 
battle for parking for our staff, suppliers and most importantly, our 
customers. 

4.2 Responses to 4.1 

a) Several of the complaints received from this area cite both the vehicle 
hire and courier companies as being directly responsible for the lack of 
local worker and/or visitor parking. Their fleet vehicles are taking up the 
very space required for this purpose. Other smaller companies in the 
area, particularly in the cul-de-sac service road (Bury Road) report 
blocked access due to vehicles double parked in this area. Local 
authorities have a duty to keep public roads free of obstruction. 

5 Legal Implication(s) 

5.1 TROs are created under the Road Traffic Regulation Act 1984. Consultations 
follow a statutory legal process as set out in The Local Authorities' Traffic Orders 
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(Procedure) (England and Wales) Regulations 1996. No other legal implications 
are inherent in relation in to the proposals in this report. 

6 Financial Implication(s) 

6.1 The cost of TRO and Parking Improvement works recommended in this report 
will be funded through existing Parking Services revenue and capital budgets. 

7 Risk Management Implications 

7.1 Changing the parking conditions in the above mentioned roads could generate 
negative publicity. Some parking may be displaced into nearby roads.  

8 Security & Terrorism Implications 

8.1 There are no known security & terrorism implications in relation to the proposals 
in this report. 

9 Human Resources 

9.1 There are no known Human Resources implications in relation to the proposals 
in this report. 

10 Communication and Engagement 

10.1 When making any changes to parking restrictions there is a statutory consultation 
process set out in the Local Authority Traffic Orders (Procedures) (England and 
Wales) Regulations 1996 which the Council needs to adhere to. This includes 
consulting directly with all affected parties and a number of statutory consultees, 
such as the Police and Hertfordshire County Council.  

10.2 In addition, Notices are required to be erected within all roads affected and 
advertised in the local newspaper, in this case the Welwyn Hatfield Times. 

10.3 This process has been carried out and there are no known implications in relation 
to the proposals in this report. 

11 Health and Wellbeing 

11.1 There are no known Health and Wellbeing implications in relation to the 
proposals in this report 

12 Procurement Implications 

12.1 There are no known procurement implications in relation to the proposals in this 
report. 

13 Climate Change Implication(s) 

13.1 There are no known climate change implications in relation to the proposals in 
this report. 

14 Link to Corporate Priorities 
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14.1 This report is linked to the Council’s Corporate Priority Protect and Enhance the 
Environment, and specifically to the achievement to Deliver Effective Parking 
Services 

 Protect and enhance the environment and deliver effective parking 
services; 

 Engage with our communities and provide value for money 
 

15 Equality and Diversity 

15.1 I confirm that an Equality Impact Assessment (EqIA) has been carried out.  

15.2 The Equality and Impact Assessment Report found that there is a potential for a 
negative impact on age as the elderly may have to walk a short distance further 
to their destination. As long as they are not causing an obstruction, blue badge 
holders may park on yellow lines for a period of up to 3 hrs. 

Name of author Jack Carson 
Title                                   Parking Services Officer  
Date 11th September 2019 
 
Background papers to be listed (if applicable)   


